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Solutions for Government ClientsDSU provides sign language interpreting
and captioning services for the Deaf and
Hard of Hearing, both on-site and remotely.
Deaf Services Unlimited (DSU) is a Woman-
Owned Small Business, established in 1996.
Headquartered in Des Moines, Iowa. 
Government credit card accepted. 
GSA contract holder for ease of ordering.

GSA Contract #: GS10F0053Y
EIN: 42-1452851
DUNS: 95-8178584 CAGE: 3LPZ4
NAICS: 541930 Translation and
Interpretation Services.

Department of Homeland Security BPA– Nationwide
Contract No. 70FA4022A00000001
March 04, 2022 – March 03, 2027
Contract Award: This is a Strategic Sourcing multi-
year Blanket Purchase Agreements (BPAs) for the
Communication Access Services (CAS) vehicle that
includes services for the deaf, hard of hearing, deaf-
blind, blind, and those with communication speech
disabilities. 
Contact: Krystal King, Krystal.king@fema.dhs.gov

USDA Forest Service
Task Order 12318724F0479
September 29, 2024 – September 29, 2025
Contract Award: $1,552,770.00. The purpose of this
task order is to support the USDA Forest Service’s
Civil Rights Department providing interpreter
services to our Deaf and hard of hearing community. 
Contact: Sherri Jared, sherr.jared@usda.gov

Capabilities
Statement

DeafServicesUnlimited.com (800)930-2580 talktous@deafservicesunlimited.com

We recruit and hire only nationally
certified (RID/ NAD) and credentialed
service providers. You are guaranteed a
qualified professional each and every
time you call our office. Nationally, DSU
currently has more than 1300 nationally
certified sign language interpreters and
several hundred CART providers.

DSU specializes in services for the Deaf
and hard-of-hearing. Unlike other firms
who interpret many languages, our
specialization allows us to address the
unique communication and cultural
aspects that are not commonly shared
by other spoken foreign languages.

Services are available 24 hours a day, 7
days a week, 365 days a year.

We are the total solution for all of your
communication access needs.

Past Performance
Contact Person:
Tifany Wilber, President 

Deaf Services Unlimited 
6925 Hickman Road 
Des Moines, IA 50322 

Phone: (800) 930-2580 
Fax: (515) 237-3917 

Email: gov@deafservicesunlimited.com
DeafServicesUnlimited.com


